
What Revenues and Benefits 
will aim to do

1 All our forms will be in plain English with clear
instructions on the form.

2 We aim to answer council tax enquiries within
five working days of receiving them.

3 We aim to send out correct bills within five
working days of receiving information from
you. Any benefit or discount will be taken off
your council tax bill, and the bill will show
clearly how much you have to pay.

4 We aim to send reminders for overdue
amounts within 14 days.

5 If you claim benefit and have sent us all the
information and proofs that we need, we aim
to process your claim within three working
days of receiving all the necessary information.

6 If you appeal against a benefit decision, 
we aim to deal with your appeal within 
20 working days and notify you in full of 
the reason for our decisions.

7 We operate a telephone call system for 
customer enquiries. This will notify you of 
the waiting time.

Difficulty paying your bill?

If you are experiencing problems we will do our
best to help you if you contact us. If you live on
your own or are on a low income you may be
able to get a reduction in your bill.
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This leaflet explains how to pay your Council Tax and where to
receive assistance. If you would like a copy in another language
please complete and return to the address shown below.

Warqaddani waxay sharxaysaa sida loo bixiyo cashuurtaada degma-
da iyo meesha laga helo taageero. Haddii aad rabto koobbi ku qoran
luqad kale, fadlan buuxi oo ku soo celi cinwaanka hoos ku qoran.

Este folheto explica como pagar o seu Imposto Municipal (Council Tax) e
onde receber assistência. Se necessitar de uma cópia num outro idioma,
por favor preencher e retornar o pedido para o endereço citado abaixo.

5566 CCCounciltaxDL.qxp  25/1/08  10:41 am  Page 1



How to pay council tax

Direct Debit
This is the easiest way to pay. Either call 
020 8937 1790 with your bank details or 
complete and return the form enclosed with 
your bill.

Debit and credit card
Call our hotline on 020 8937 1717, 
available 24 hours.

Online
You can pay online through our website at
www.brent.gov.uk/revben

By PC or telephone banking
You can pay by internet or telephone banking by
contacting your bank. Please quote our sort code
60-23-09, our bank account number 95711317
and your council tax reference number.

By PayPoint
Take your bill with you to any shop showing the
PayPoint symbol. The bill has the bar code on it
that is used to process your payment. Payments
must be in cash and you will not be charged. 
To find your nearest PayPoint go to 
www.paypoint.com/locator

By post
Send your payment slip with a crossed cheque
made payable to London Borough of Brent, 
Revenues and Benefits, PO Box 421, 
Brent Town Hall, Forty Lane, Wembley,
Middlesex HA9 6SP. Please write your council tax
reference number and address on the reverse 
of your cheque.

Bank
Use the payment slips to pay at any branch of
the NatWest bank. You can also pay at your own
bank or any other bank of your choice, but there
may be a charge.

How to contact us

1 Go to www.brent.gov.uk/revben
for the answers to your questions

2 You can email us at benefits@brent.gov.uk
or counciltax@brent.gov.uk

3 Please call:
Council Tax enquiries: 020 8937 1790
Benefit enquiries: 020 8937 1800
These lines are open Monday to Friday, 
8am to 8pm and Saturday, 9am to 1pm.

4 You can visit us at any of the following 
One Stop Service local offices:

Brent Town Hall
Forty Lane, Wembley, Middlesex HA9 9HD
(Open 9am to 5pm Monday to Friday)

Brent House
349-357 High Road 
Wembley, Middlesex HA9 6BZ
(Open 9am to 5pm Monday to Friday, 
9am to 1pm Saturday)

Harlesden
1-2 Bank Buildings 
High Street, London NW10 4LX
(Open Monday to Thursday 9am to 5pm, 
Friday 9am to 1pm)

Willesden Green Library Centre
95 High Road, Willesden, London NW10 2SF
(Open Monday, Tuesday, Thursday, Friday 
9am to 5pm, Wednesday 9am to 1pm)

Complaints and improvements

The council has a three stage complaints 
procedure to deal with any dissatisfaction you
may have with any part of the service. Details of
our complaints procedure are provided in our
Complaints Customer Charter available at all
reception points, libraries and on the internet 
at www.brent.gov.uk/complain.nsf

Revenues and Benefits has its own Complaints
Unit, which you can contact by writing to:

The Complaints Officer
8th Floor, Brent House
349-357 High Road
Wembley, Middlesex HA9 6BZ
TEL 020 8937 1545
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